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A Study on a Relationship between NPO Bank and the Loan Customers
focusing on Tokyo Community Power Bank and Hokkaido NPO Bank
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NPO banks are civil financial institution with financing as NPO and Workers Collective.
They finance at low rate of interest and no warranty, but they keep high return percentage.
Everyone concerned say that that is because NPO bank makes relationships of trust with
loan customers. Then, this thesis aimed clarifying the relationships, the reason of keeping
high return percentage and what the loan customers demand. They will impose conditions of

management of NPO banks.
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