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Creation and operation of "rural OMOTENASHI space" in Uchiko Town, Ehime :

Focusing on Local Government through town development since the 1970s
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In present-day Japan, where dramatical societal changes have taken place in, a spirit of serving

customers that is uniquely called “Omotenashi” is fading away. However, it can still be seen in

rural areas compared to cities, especially Uchiko Town, Ehime Prefecture. Led by the local

governments, the town has been focusing on creating spaces for “Omotenashi” since the 1970s,

against the trend of the society. This paper captures the whole picture of the creation and

management of the spaces for “Omotenashi” in the rural side of Uchiko Town for about half a

century.
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