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A study on the development process of service design in public cultural facilities

— A case study of Enokojima Art, Culture and Creative Center, Osaka prefecture —

37-195060 [ &1z

In recent years, the proximity of culture and community development has been observed. Situations

surrounding public cultural facilities have been changing, such as the reorganization of community

centers and cultural facilities with the addition of community development purposes. This paper focuses

on adapting the idea and framework of service design into these new municipal cultural facilities, in

attempt to describe the development of problem-solving process that reflects local needs. A workflow

model is provided by organizing the background of public cultural facilities and the concept of service

design. Using the model and by looking into a case study on the "Platform Launch Support Program"

by the Enokojima Art, Culture and Creative Center this paper aims to analyze the process of how public

cultural facilities contribute to the solution of local issues and needs, and clarifies the actual state of

interrelationships with the local community.
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